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The information provided below is subject to change and reflects the current state of the Working Group proposal within the DMTF.

Management Problem(s) and Environment 
<For example:

"It is difficult, time consuming and expensive to … The <Name> working group, if accepted by the DMTF board, will be focused on addressing <these problems/this environment/…>."  >

Proposed Working Group Scope

<For example:

"Provide standardized exchange of Service Incidents (case, trouble ticket, support request) and Solutions (information about known problems and FAQs) between independent implementers that preserves knowledge content (the relationship between pieces of information) by defining a common Support schema (object and transaction model) that leverages the power of the Common Information Model (CIM) and the interoperability of Web-Based Enterprise Management (WBEM)." >

Business Justification

<For example:

"This effort will develop a CIM model for x.  This benefits member companies and the industry in general by providing a consistent model and semantics in the xxx area. " >

Supporting Companies
The following leadership or board companies are interested in discussing the formation of a working group to address the problems identified in this document.

· x

· y

· z

(There should be at least three" >

Alliance Partnerships

<List of alliance partners and a brief description of the overlap/joint work/etc with the proposed WG.>

Reliance/Coordination with other WG Models

<For example:

The Policy WG is utilizing the Metrics Model in its SLO development.">

Related Work

<Work in industry that is built on and/or that was submitted to the DMTF; work in subteams moved to a new WG; and/or a short/high-level overview of previous WG deliverables.>

This document should not be forwarded to anyone who is not a member of the DMTF.


